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Testing Services

Printer and MFP

QualityLogic has been testing imaging 
devices since 1986. We’re uniquely qualifi ed 
to provide unbiased, expert test results 
that help you get a better product to market 
faster or lend credibility to your marketing 
efforts. Many industry leaders, including 
Dell, HP, Kodak and Lexmark, cite 
QualityLogic studies in their web sites 
and advertising. Whether you’re testing 
printers or multifunction peripherals 
– drivers, emulations, page description 
languages, consumables, or the system as a 
whole – QualityLogic testing services are 
your best choice.  Our solutions address 
functionality, conformance, interoperability, 
performance, certifi cation, usability and 
marketing claims validation. 

We have extensive 
experience in all 
phases of ISO 
yield testing – 
methodology 
creation, execution 
and reporting –  
and have conducted 
studies worldwide.

Many of our senior staff have been in the 
printing industry for over 30 years, giving 
us access to a wide variety of skills and 
experience that we can bring to bear for 
almost any testing challenge you may have. 
We can guide your organization through all 
phases of product testing – from analysis 
and planning through implementation and 
review. 

Fax and Telecom

QualityLogic has been providing facsimile 
protocol testing services to the telecom 
industry for more than 15 years. Companies 
throughout the world use our services 
to test fax device and fax/media gateway 
interoperability and conformance 
to protocols to verify that their solutions 
can properly transmit facsimile traffi c. 

Partial Client List

3Com
Adobe
Alcatel-Lucent
AT&T
Avaya
BenQ  
BT
Cable & Wireless 
Canon
Casio
Churchill Downs
Cisco Systems
Dell
Dialogic
Eastman Kodak
EFI
Ericsson
France Telecom
Freescale
Fujitsu
HP
Huawei
IBM
Intel
KonicaMinolta
Kyocera Mita
Lexmark
Lenovo
Microsoft
Motorola
Nokia
Nuera
Okidata
Olivetti
Panasonic
Philips
Ricoh
Samsung
Seiko Epson
Siemens
Sharp
Sprint
Texas Instruments
Toshiba
Verizon
Xerox
Zoran

Carriers, network infrastructure equipment 
and service providers, VoIP solution 
providers, and softswitch developers, 
as well as their suppliers and customers, 
use QualityLogic test services to ensure 
their solutions meet their customers’ needs.

QualityLogic’s fax technology training 
for your engineering and test personnel 
covers the fax protocol and testing issues 
surrounding it in a fraction of the time that 
it takes using traditional methods.

ISVs

If you develop or are about to deploy 
software that views, edits, analyzes, converts,
prefl ights, optimizes, or otherwise consumes 
various fi le formats, testing the accuracy and 
performance of your product’s fi le manipulation 
processes can be time consuming and 
costly. Our world-class test lab can help you 
with software application testing services 
– working with your engineering and QA 
teams to provide unit, integration, and 
system level testing or with your marketing 
team to provide claims validation testing.

If you have partners who develop for your 
platform, we can create a certifi cation 
program to ensure that their applications 
meet your high quality standards. 

Contact us at (800) 436-6292 (US toll free) 
or +1(805) 531-9030, or send an email to 
info@qualitylogic.com to fi nd out more.


