Competitive Analysis Testing
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» Independent,
standard testing

> Certified results

> Expert advice
on competitive
positioning

» Confidentiality
» Rapid turnaround

» Competitive cost

Increasing competitive pressures make it
critical to know your strengths and make
the most of them. An independent, head-to-
head comparison of your printer versus

the competition is the most effective way

to prove your superiority.

QualityLogic has been testing printers,
consumables, and associated software

since 1986, and we're uniquely qualified

to provide unbiased, expert test results

that lend credibility to your marketing
efforts. That’s why many industry leaders,
including Dell, HP and Kodak, cite
QualityLogic studies on their web sites* and
in advertising.

QualityLogic can design tests independently,
work with you to develop a methodology,

or execute a standard methodology from
standards bodies, such as ISO. We can also
help you deliver our independent test results
to your channel partners and customers by
assisting you with messaging.

We begin by understanding the competitive

positioning of your product — quality,

reliability, ease of use, cost per page,

speed, etc. We will work with you to select

competing products to be used in the test,

and then design a test that focuses on the
area of your choice.
Once we quantify your
advantage, you will have
independent results to
help you promote it.

And we don’t stop after
we issue the test report.
We will work side by
side with you to promote
the results via the web,

podcasts, infomercials, dealer meetings,
trade shows, analyst briefings, press tours,
and more!

Printer and MFP Testing

QualityLogic can design a study to compare
your printer or MFP to your competitors in
several areas:

» Throughput Performance — whether
your advantage is time to first page or
total print time, we can design a test that
focuses on the right area

> Ease of Use
» Out of Box Experience (OOBE)

» PDL Conformance — we can compare
how well you implement PCL,
PostScript, PDF or XPS compared to the
competition

» Print Quality — using our page inspectors
or real world users in a focus group
environment, we can compare your print
quality to the competition

> Reliability
> Cost of Ownership

Consumables Testing

Dozens of companies manufacture toner and
ink cartridges, thermal ribbons and paper,

as well as re-manufacture and refill toner
and ink cartridges. Do you know how these
products perform on your printer, compared
to your consumables? QualityLogic can help
you establish your position in the market
with comprehensive, thorough, professional
testing.
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Yield Testing

QualityLogic’s consumables yield testing can
benefit you in a number of important ways:

» Credible yield statistics from independent
product tests using industry standard test
methods;

» Certified results that can be used in CPP
and TCO comparison studies, product
specifications, sales and marketing
materials, and articles;

» Confidentiality of yield test results not
suitable for publication.

QualityLogic uses approved ISO standard
tests. If a standard is in process, we use as
much of the emerging standard as possible,
filling in the missing elements with our own
best practices based on end user behavior.

Our proprietary technology and processes
ensure efficient testing and superior quality
results. QualityLogic’s PageServe™ software
tracks every page printed from every cartridge
and every printer, ensuring an undisputed
audit trail for test results and minimizing
measurement errors. Proprietary methods
maximize test process efficiency and speed
while ensuring the quality of the results.

Print Quality

Using pages designed by QualityLogic (or
other third-party pages), we will compare
the print quality of your cartridge to others.
Our real world pages contain text, graphics
and images that are representative of the
way your customers print. We will evaluate
common electrophotographic quality issues
such as fade, streaking, and uneven density,
as well as common ink jet issues such as
color bleed, banding, and mottle.

Competitive Analysis Testing

Reliability

Unreliable cartridges incur hidden costs, in
addition to the obvious lost yield. Printer
downtime, operator intervention for
troubleshooting, cartridge replacement and
cleanup can cost far more than the faulty
cartridge itself. QualityLogic’s consumables
testing service compares reliability aspects of
your consumables to your competitors’ and
provides you with data that you can use to
measure the cost of using your consumables.

Marketing Support

QualityLogic has worldwide experience in
presenting results to the press and industry
analysts. We can assist with your Q-and-A
sessions to ensure your results are backed
up 100 percent with industry-recognized
expertise.

More Information

To request additional information visit
www.qualitylogic.com or call 800 436-6292
or + 1 805 531 9030.

*See QualityLogic’s competitive analysis results
put into action at www.qualitylogic.com/Contents/
Library/Test-Reports/
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