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Putting Technology to the Test

Web Site QA and Testing Services

Features
> QA Engineering
> Web Site Testing

> Web Services
API Testing

» eCommerce Site
Testing

> RIA content
monitoring

%BHQH¢ WV

> Ensure your
web site meets
your user’s
expectations

» Onshore testing
at a competitive
price

www.qualitylogic.com

Incorporating sophisticated applications

and technologies into your web site creates

a critical requirement for a quick, efficient,
cost-effective QA and testing solution.
QualityLogic combines in-depth knowledge
of Internet technologies with extensive testing
expertise to bring you the best solution to
meet your quality goals, budget and schedule.

Our skilled QA engineers and testers
provide a high level of expertise at costs that
are competitive with off-shore facilities, but
without the language and time difference
issues. Major clients include leading
companies in entertainment, consumer
products and technology industries.

Whether you're implementing an enterprise
portal, eCommerce site, social networking site,
consumer massive multiplayer game, or other
solution that leverages web-based technologies,
QualityLogic can help you assure a scamless
user experience. We offer QA and testing
services for web sites, eCommerce sites

and web services APIs, as well as content
monitoring of Rich Internet Applications.

Web Site QA and Testing

Our standardized methodology focuses on:

» Function — Navigation, links,
streaming content, images, forms, Ajax
functionality, exception handling, state
maintenance, search functionality,
e-commerce transactions, printing

» Usability — responsiveness, ease of use,
caching behavior, configurability

> Cross Browser Compatibility — Different
browsers, O/S’s, mobile platforms,
runtime modules

> Security — Assessing web site and backend
database vulnerabilities

» Competitive Assessment — Head-to-head
comparisons with competitors web sites

» Automation — Development of automated
smoke tests for regression testing

» Load — Simulated loads using typical user
interaction scenarios

The process includes development of a
formal test specification documenting each
test scenario, execution of the test scenarios,
documentation of any failures, and
regression testing as needed.

Web Services API Testing

If your development plans include an API
accessible over the Internet via web services,
QualityLogic can assist you in thoroughly
testing its functionality and performance.

QualityLogic’s API testing methodology
includes specification review, development
of test plans and test cases, a test framework,
and test execution and reporting.

For functional testing, we use the API
specification and published Use Cases to
determine the valid inputs and expected
outputs. A typical API test includes baseline
tests (boundary conditions, parameter
combos, etc.), task-oriented tests (API call
dependencies, state transitions, calling order,
etc.), and forced error conditions.

Performance testing an API includes:
creating a test environment; setting realistic
performance targets; developing test
scenarios; generating high-quality test input
data; test execution; and root cause analysis.

QualityLogic has the experience, skills,
and resources to help you quickly roll out a
reliable and scalable Web Services API.



Web Site QA and Testing Services

eCommerce Sites
QualityLogic provides on-site and off-site SQA

teams of seasoned, experienced engineers who
know what is required to test and maintain
a high-intensity eCommerce site, including
system/architecture mapping and
documentation, sanity check creation to
verify functionality before new code goes live,
surveillance test system development

to exercise the live site, defect reporting and
regression testing process implementation,
and code release management assistance.

Content Monitoring of RIA

If your Rich Internet Application (RIA)
contains a wide variety of content feeds
from external sources, QualityLogic can
help with ongoing monitoring of this
content to ensure the feed is up and that the
appropriate content is being delivered.

Test scenarios typically involve a combination
of test automation and visual monitoring
with test technicians as necessary. Whether
the content feeds involve static HTML, XML,
vector graphics, video, audio or other content,
we can help ensure that your site provides
the content that your customers expect.

Web-based Technology Expertise

QualityLogic test engineers and technicians
have in-depth knowledge across a wide
spectrum of web-related technologies. This
knowledge provides us with insights into
how to most effectively design test scenarios
for your web site or web-related technology.
Core technology expertise includes:

» HTML, XHTML, DHTML
> CSS, DOM, JavaScript
> Ajax, Flash, Silverlight
> ASD, PHP SQL

» XML, SOAP, REST
» Community Site, Wiki
» RSS, Atom, G-Data

» KML, Geo-RSS

» XML-RPC, OpenSearch
» JSON, YAML, RDF

Partnering with QualityLogic ~Microsoft
Partnering with QualityLogic for your Partner

testing needs gives you these benefits:

> Onshore test lab that provides exceptional
value at competitive prices without the
language, culture, time zone, and distance
challenges of offshore outsourcing

> Stable partner that has provided testing
technology and services to enterprises and
high tech industries for 25 years

> QA engineering and testing services
trusted by industry leaders, such as HP,
Kodak and Churchill Downs

» Technical depth derived from a legacy of
developing award-winning test tools

» Open source test tools expertise that
allows us to deploy powerful industry-
standard test tools on our service projects

» Emerging technologies, such as
virtualization and cloud computing, that
allow us to scale our testing environment
with minimal cost impact to you

Explore our web site QA and testing
solutions at www.qualitylogic.com, call us at
1 800 436-6292 (US toll-free) or

+1 805 531-9030, or send an email

to info@qualitylogic.com.
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